Public Safety Dispatcher

It is the policy of the Department of Public Safety and the Police Department to recruit and
select candidates for the position of Public Safety Dispatcher in accordance with the New York
State Civil Service Law as administered by the Saratoga Springs Civil Service Commission and to
afford equal employment opportunity to all eligible candidates. To be eligible for appointment
candidates must meet the established standards set forth by the Saratoga Springs Civil Service
Commission and the Saratoga Springs Department of Public Safety.

For more information about this position, contact the Saratoga Springs Municipal Civil Service
Commission at 9518) 587-3550 ext. 602. You may visit the city Web page at this link
http://www.saratoga-springs.org/docs/bpwebsite.asp. The Municipal Civil Service Commission
is under the Mayors Office on the web site.

The Department of Public Safety and the Police Department have set the following standards in
place for Public Safety Dfspatcher Candidates: kT
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Interested applicants must first apply for the position of Public Safety Dispatcher by contacting
the Saratoga Springs Municipal Civil Service Commission at (518) 587-3550 ext 602 or stop in
person to their office located at 1 Lake Avenue, Saratoga Springs NY (Lake Avenue side of City
Hall).

Steps to becoming a Public Safety Dispatcher in the Saratoga Springs Police Department:
1. Apply for examination at Civil Service.

2. Take and pass the entrance examination.



3. The next phase is a comprehensive Background Investigation conducted by Background
Investigators from the Police Department.

a. The Background Investigation includes completion of the Personal History
Questionnaire, submission of requested background information, and interviews
by your assigned Investigator. Home visits will be conducted, and your family
members, co-workers, friends, neighbors, and others who may have information
about you will be interviewed.

b. Submission to a polygraph examination.

c. Oral interview before the oral interview board.
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